WHAT IS 9-1-1?

9-1-1 is an emergency telephone number
that provides IMMEDIATE and DIRECT
access to FIRE, POLICE, and MEDICAL
SERVICES.

WHEN SHOULD YOU CALL 9-1-1:

Dial 9-1-1 when a situation requires the
IMMEDIATE response of Law Enforcement,
Medical Assistance, or Fire Response.
Some situations that you should call 9-1-1
for include, but are not limited to the
following:

Crimes in Progress

Life Threatening Situations
Fires

Motor Vehicle Accidents

Injuries Requiring Emergency
Medical Attention

Hazardous Chemical Spills
Smoke in Building

If you are not sure if a situation is an emer-
gency, call 9-1-1 if you feel you need help
fast. If you don’t know whether to call 9-1-1
or not, calling is the right thing to do!

WHEN NOT TO CALL 9-1-1:
Directory Assistance
Road and Weather Infor
Keys locked in Vehicle

Animal Complaints
Legal Advice

Excessive Noise
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WHAT HAPPENS WHEN YOU
CALL 9-1-17

When you dial 9-1-1, your call is routed to a
Public Safety Answering Point (PSAP) based
on your location. Once the PSAP receives
your call, it is answered by a Dispatcher who
is trained in providing emergency medical
dispatching, radio communications and re-
lated skills. The Dispatcher will ask you sev-
eral basic questions...

*What is the emergency?
*Where is this happening?
*When did this happen?
*What is happening now?
*Who is involved? Description
*Is anyone injured?

The reason for these questions is to provide
you with the proper response, whether you
need a Law Enforcement Officer, Ambu-
lance, or Fire Department.

Other information you may need:

Include the exact location or address of the
emergency. Provide nearby intersections,
landmarks, building name, floor, room, or
apartment number, as well as directions to
the address, if possible. Carefully listen to
and answer all the Dispatcher’s questions.
DO NOT HANG UP the phone until the 9-1-1
Dispatcher tells you to.

You will be asked to verify the address and
phone number of the location you are calling
from, so it is very important to know this infor-
mation right away.

When the type of emergency is determined,
the Dispatcher will then page the appropriate
response team(s), ex. Sheriff, Police, Ambu-
lance, or Fire Department.

9-1-1 CALLS FROM CELL PHONES:

Cell phones may also be used to activate the
9-1-1 system. Depending on the capabilities of
your cellular phone, complete location information
may not be available to the 9-1-1 dispatcher an-
swering your call. If your phone is equipped with
the appropriate global positioning chips and is in
sight of a satellite, location information can be re-
ceived along with your 9-1-1 call at all North Da-
kota PSAPs.

9-1-1 CALLS FROM PAY PHONES:

You do not need money to call 9-1-1 from a pay
phone. If there is an emergency just pick up the
phone and dial.

CALLING 9-1-1 FROM OTHER DEVICES:

As technology continues to advance, so does the
means at which we communicate with each other.
Voice over Internet Protocol (VolP) allows com-
puter users to make calls using any computer with
an internet connection. This type of service and
the continuing expansion of wireless devices used
to make calls may or may not provide location in-
formation to a 9-1-1 dispatcher. Always make
sure to know your current location and call
back number.

DIALING 9-1-1 BY MISTAKE:

If you dialed 9-1-1 by mistake, stay on the line and
tell the dispatcher that you have misdialed. If you
hang up before talking to a dispatcher, the call will
still be delivered to the 9-1-1 Center. Valuable
time may be lost verifying that you have no emer-
gency.

Remember:

«  Attempt to stay calm when you are talk-
% ing to a 9-1-1 dispatcher. Take a deep
g 4 breath. Listen to and answer each ques-
- tion. Do not hang up after dialing 9-1-1
until the dispatcher tells you to do so (even if you
did not mean to dial 9-1-1.

TEACHING YOUR CHILDREN ABOUT
CALLING 9-1-1:

While many children are familiar with dialing
9-1-1 in an emergency situation, they often do
not know other important information, such as
their address or how to reach a parent at work.
You should begin teaching children this important
information at about age three:

¢ Teach your children their full names, their
parents’ names, their home address and
phone number with area code.

¢ Teach your children the name of your em-
ployer and the phone number.

¢ Teach your children what an emergency is
and when to call 9-1-1.

¢ Teach your children how to hold the phone
properly so that they can speak clearly into
the phone.

¢ Teach your children that is against the law to
call 9-1-1 as a joke or prank.

¢ Teach your children not to be afraid to call
9-1-1.

¢ Teaching your children to call you at work
before calling 9-1-1 wastes valuable time.
Give them permission to call 9-1-1 if they
think there is an emergency.

2417




	North Dakota 911 Association



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



